NPABUTE/IbCTBO POCCUMCKOMN ®EAEPALIUMA

MNOCTAHOBNEHUE
oT 11 masa 2023 r. N 736

Ob YTBEPAOEHUN NPABUN
NPEAOCTABNEHMA MEAUUUHCKMMU OPTAHUSALMAMMU NNATHbDIX
MEAUUUHCKUX YCNYT, BHECEHUN USMEHEHU B HEKOTOPDIE AKTbI
NPABUTE/IbCTBA POCCUIACKOWN ®EAEPALMN U MPU3HAHUU YTPATUBLLUM
CUNY NOCTAHOB/IEHUA NPABUTE/IbCTBA POCCUMCKOWN ®ELQEPALUN
OT 4 OKTABPA 2012 T. N 1006

B cooTtBeTcTBMM C YacTbto 7 ctatbu 84 PepepanbHoro 3akoHa "O6 ocHoBax OXpaHbl 34,0pOBbS
rpaxaaH B Poccuiickoint ®epepaumn” n ctatbeit 39.1 3akoHa Poccuiickon Pegepaymm "O 3awmTe npas
notpebutenein” NMpasutenbcTBo Poccuiickoit Pepepaumm NnocTaHOBAAET:

1. YTBEpAuTb Npuaaraemsle:
MNpaBuna npegocTtasaeHna MeanULUHCKUMU OPraHN3auMAMM NAATHLIX MeAULMHCKUX YCAYT;
N3MeHeHWA, KoTopble BHOCATCA B aKTbl Mpasutenbctea Poccuiickon Pepepaumu.

2. MNpu3HaTb yTpaTMBLUMM CWAy nocTaHoBneHue [paBuTenbctBa Poccuiickoit Pepepaunn ot 4
oKTAb6pAa 2012 r. N 1006 "O6 ytBepxaeHun MpaBun npenocTaBAeHna MeAULUHCKUMM OpraHM3aumamm
naaTHbIX meanumHckmnx yeayr" (CobpaHue 3akoHogatenbcTBa Poccuiickon ®epepaumn, 2012, N 41, cT.
5628).

3. Hacrosiwee noctaHoB/eHMe BCTynaeT B cuny ¢ 1 ceHTabpa 2023 r. n geicteyeT 40 1 ceHTAGps
2026r.

MNpepcenatens Mpasutenscrea
Poccuiickon degepauymm
M.MULWYCTUH

YTBEpKAEHbI

nocraHosneHnem MNpaBuTenbcTea
Poccuiickon ®epgepauymm

ot 11 maa 2023 r. N 736

NPABUNA
NPEAOCTABZIEHNA MEOAULNHCKUMU OPTAHU3ALUAMM NNTATHbDIX
MEAUUUHCKUX YCNYT

I. O6wue nonoxKeHunsa

1. HacrtoAawme MNpasuna onpepenaldT MOpAgOK WM YCAOBMA NpenocTaBiAeHUA MegUuLUHCKUMU
OopraHun3aunaAMun rpaxXgaHam nNaaTHbiX MeanunHCKUX yCnyr.

2. Ana u,ene17| HacToAwmx MpaBua NCNoNb3YIOTCA CieaylouLme OCHOBHbIE MOHATUA:

"nnatHble megnumHCcKue ycnyrm" - MeaunuunHCKmne ycnyrun, npegocraBademble Ha BO3M€3AHOV1
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OCHOBE 3a CYEeT JIMYHbIX CPeAcCTB rpakaaH, cpeacts pabotogatenei U MHbIX CPeACcTB Ha OCHOBaHWUM
[lOroBOPOB, B TOM YMC/e 40roBOPOB A06POBONLHOIO MeAULMHCKOro CTpaxoBaHuMA (aanee - 4OroBopbI);

"3aKa3umk" - ¢usnyeckoe UAU HOPUANYECKOE JINLO, MMEoLee HamMepeHue 3akasaTb Wau
npuobpectn nnatHble MeAMUMHCKME ycayrM nvbo 3aKasbiBatowee WaM npuobpeTatollee nnaTHble
MeANLMHCKME YCAYTN B COOTBETCTBUM C IOrTOBOPOM B NMOJIb3y NOTpebuTens;

"notpebutens” - PpusmMyeckoe NMUO, UMeKLEe HaMEPEHME MOJYYUTb NAATHbIE MeAMLUUHCKUE
ycayru inbo nosyyatoulee naaTHble MeAULMHCKUE YCIYTU IMYHO B COOTBETCTBUM C AOTOBOPOM.

MoTpebuTtenb, Nosyvyatowmin NaaTHble MeANLMHCKME YCAYTU, ABASETCA NMaUuMEeHTOM, Ha KOTOPOro
pacnpoctpaHaetca aencteue PedepanbHoro 3akoHa "O6 OCHOBax OXpaHbl 340pPOBbA TPaKaaH B
Poccuiickon depepaymmn”;

"McnonHutens" - MeANUMHCKAn opraHM3aLma He3aBMCUMO OT OPraHM3aLMOHHO-NPaBOBON GpopMbl,
a TaKXe MHAMBUAYA/bHbIN NpeanpuUHMMATENb, OKasblBalOWMe NAATHble MeAMUMHCKME YCayrm B
COOTBETCTBUM C LLOTOBOPOM.

3. MoHatne "noTpebutenb" nNpUMeHAETCS TaKXKe B 3HAYE€HUM, YCTAHOBNEHHOM 3aKOHOM
Poccuiickon dPepepauum "O 3awmTe npaB notpebutenen”. MoHsTUE "MegMUMHCKana opraHusaumns"
ynotpebnserca B 3HaYeHuMU, onpeaeneHHom PegepanbHbiMm 3akoHOM "O6 OCHOBax OXpaHbl 340P0BbSA
rpa*kaaH B Poccuinckoit ®epepaumn’.

4. TlnaTHble MeaUUMHCKue ycnyrm npegocraBaaroTca  MmeguunHCKMMuM  OpraHn3aumAamMn  Ha
OCHOBAHWUU NNLUEH3UNN Ha OCyulleCTB/1IEHNE Me,D,MLLMHCKOVI AeATeNnbHOCTH, ﬂpeAOCTaBHEHHOﬁ B nopAaake,
YCTaHOBJ/IEHHOM 3aKOHOAATE/IbCTBOM Poccuiickoi CDe,u,epau,MM O /IMUEeH3npoBaHN OTAENbHbIX BUAOOB
AeATEeNbHOCTU.

5. TpeboBaHWA K NAaTHbIM MEAMUMHCKMM YC/Iyram, B TOM 4Yucie K UX 06bemMy M CpOKam
npeaocTaBNeHWsA, ONPeaensAtoTcA No COrMaleHno CTOPOH A0roBopa, eciv denepasbHbiMU 3aKOHaMK
WA MHBIMW HOPMATUBHbLIMW NPaBOBbIMM aKTamu Poccuitickoli degepaumnn He NpesycMOTPEeHbl Apyrue
TpeboBaHus.

6. Hactoswme [MlpaBuna B HarnagHol M AOCTynHoW d¢opme A0BOAATCA WCMNOAHUTENEM A0
cBefeHus noTpebuTens u (Man) sakasumka.

Il. Ycnosua npepocraBneHUsA NAATHbIX MeAULMHCKUX yenyr

7. Mpw 3aKno4eHnn aorosopa notTpebuTento n (Man) 3akasunky NpPenocTaBAAETCA B AOCTYMHOW
dopme MHPOpPMaUMA O BOSMOXKHOCTM NOJYYEHUS COOTBETCTBYIOWMX BUA0B U 06BEMOB MEAULMHCKOWM
nomowy 6e3 B3MMaHWA NnaThl B pamMKax MNPOrpamMmmbl rOCYAapCTBEHHbIX rapaHTMii becnnaTHoro
OKa3aHUA rpaxgaHam mMeauUMHCKON NMoMolM (Aanee - Nporpamma) U TeppPUTOPUANbHON NPOrpammbl
roCcyAapCTBEHHbIX rapaHTUiM 6ecnnaTHOro OKasaHMA rpakgaHam MeAWMUMHCKOM nomowm (panee -
TeppuTopuanbHas Nporpamma).

OTKa3 noTpebuTens oT 3aKNOYEHMA A0TOBOPA HE MOXKET BbiTb MPUYMHON YMEHbLLUEHWUA BUAO0B U
06bEMOB MeAMUMHCKOM NOMOLLM, NPeaocTaBAseMblX TaKoMy noTpebutento 6e3 B3MMaHWA naatbl B
paMKax NporpaMmmbl 1 TePPUTOPMAIbHOM NPOrPamMMbl.

8. MegMLUMHCKME opraHM3aLuMK, yyacTBylOlWME B pPeannsaummn nporpammbl U TeppUTOpUanbHON
nporpammbl, UMeOT NPABO OKa3blBaTb NJIaTHbIE MEAMUMHCKUE YCAYTH:

a) Ha WMHbIX YCNOBMSAX, YEM MPeayCMOTPEHO NPOrpaMmoii, TePPUTOPMAIbHLIMU NPOrPaMmamn 1
(nnK) uenesbiMM NporpaMmamu, B CAeAYOLMX CAYyHanAX:

Ha3Ha4YeHne " npumeHeHme no MeanuMHCKMM MNOKa3aHUMAM J1IeKapCTBEHHbIX MpenapaTtosB, He
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BXOAALMX B NEepeyeHb KU3HEHHO HeOOXOAMMbIX U BaXKHEMLLMX IEKAPCTBEHHbIX NpenapaTos, ecim ux
Ha3HaYeHMe W MNpUMeHeHWe He O00YC/I0BNAEHbl YKMU3HEHHbIMW MOKa3aHUAMM WM 3aMeHOM WU3-3a
MHAMBMAYANIbHON HENEePEeHOCUMMOCTM JIEKAPCTBEHHbIX NPenapaTos, BXOAALWMX B YKa3aHHbIM NepeyeHsb, a
TaKXe He 3aKynaemblX 3a cyeT OHKeTHbIX acCMrHOBaHWIM OloAKeTOB BCeX YpPOBHEelN OloaxKeTHoM
cuctembl Poccuinckoit Pepepauum;

NpUMeHeHNEe MeANUMHCKUX U34enuin, ne4ebHoro NUTaHus, B TOM YMC/e CNeunanm3mpoBaHHbIX
NPOAYKTOB JIeYEOHOro NMUTaHMA, He 3aKyMmaemblX 3a cyeT OIAXKETHbIX aCCUrHOBaHMN OHOAXKETOB BCeX
ypoBHel bOwaskeTHoM cuctembl Poccuincko Pegepaunm M He nogsiexalmx onjate B paMKax
NPOrpammbl U TEPPUTOPUANBHON NPOrPaMMbl;

YCTaHOB/IEHWE  MHAMBMAYaNbHOTO MOCTa MeAMUMHCKOro HabnodeHuMs npu  OKasaHuu
MeAULMHCKOW MOMOLIM B CTaLUMOHAPHbIX YCAOBMAX MPU OTCYTCTBMM MEAULMHCKMX MOKasaHui K
YCTaHOB/IEHWNIO UHANBMAYANbHOIO NOCTa MeAMLMHCKOro HabnoaeHus;

6) aHOHMMHO, 3@ MCK/IIOYEHUEM C/y4aeB, MPeAyCMOTPEHHbIX 3aKOHOAATENbCTBOM PoCCUIMCKOM
depepauuy;

B) rpakAaHam MHOCTpPaAHHbIX rOCYyAapcTB, AMUAm 6e3 rpaK4aHCTBa, 33 MCK/IOYEHUMEM /UL,
3aCTpaxoBaHHbIX MO 06A3aTeNbHOMY MeAMLMHCKOMY CTPaxoBaHUIO, M rpa)kAaHam Poccuiickoit
depnepaumm, He NPOKMBAIOLLMM NOCTOAHHO Ha ee TePPUTOPUN U He ABAAIOLLMMCA 3aCTPaxoBaHHbIMK MO
0653aTeNIbHOMY MeAMLMHCKOMY CTPaxoBaHUIO, €CAM MHOEe He NpedyCMOTPEHO MeXKAyHapoaHbIMM
aorosopamu Poccuiickon Pepepauum;

r) NpU CamoCTOATE/NIbHOM O0OpaALLEHMM 3@ MOSYYEHMEM MELMULMHCKUX YCAYT, 33 WUCKIHOYEHUEM
C/ly4aeB M MOPSAKa, KOTopble NpeaycMoTpeHbl cTaTbel 21 deaepanbHOro 3akoHa "O6 ocHoBax OXpaHbl
340p0BbA rpaxkaaH B Poccuiickoii Pepepaummn”, a TaKKe 3a UCKNIOYEHUEM OKa3aHMA MeAWMUMHCKON
NOMOLLM B 3KCTPEHHOI popme.

9. YcnosuAa MCNOAb30BaAHMA MaTepMaﬂbHO-TEXHM‘-IECKOﬁ 6asbl U npusnedeHnNa megunumnHCKux
pa60THVIKOB ANnA OKas3aHuA NnAnaTtHbIX MEeOUUUMHCKUX YCNyr, a TaKXe NopAAOK onpeageneHna uUeH
(Tapmbos) Ha naaTHble MeanUUHCKUE ycnyru, npegocrasnaemble mMmeguumMHCKMMU OpraHunsaumnamMmm
I'OCY,D,apCTBeHHOf;I CUCTemMbl 34paBOOXpPaHEHNA U MyHMLLMﬂaﬂbHOl)lI CnCTtembl 34paBOOXPaHEHUA,
YCTaHaB/IMBAOTCA OpraHamu, OCyLweCTBAAWNMU d)yHKLI,VIVI M NOJIHOMOYMUA yqpep,MTeneVl YKa3aHHbIX
MegnunHCKnX OpI'aHVI3aLI,VIl\/‘I, a Ha ycnyru, npeaocrasaaemblie meanunNHCKMMU OpraHn3aulmamm YyacTHoOM
CNCTEMDI 34PaBOOXPAHEHNA, - PYKOBOAUTENAMU YKA3AHHbBIX MeANLMNHCKUX OpI'aHVI3aLI,Ml\/‘I, €C/In UHOE He
YCTaHOB/1IEHO UX y4peaAnUTeNbHbIMU AOKYMEHTAMN.

OKasaHue nAaTHbIX MEAMUMHCKMX YCAYr MeOMUMHCKMMW OpPraHu3aumMamu HesaBUCMMO OT
OpraHW3auMoHHO-NpPaBoBoM  GOpMbl, a TaKkKe  WHAMBUAYANbHLIMM  NPEANnPUHUMATENAMM,
OCYLLECTBAAOLWMMN MEAULMHCKYIO AeATENbHOCTb, B C/ly4ae y4acTus MX B peanunsaumu nporpammsl M
TEePPUTOPUANbHBIX MPOrpamMm, BKAOYalOWMX B cebsa TeppuTopuasbHble Mporpammbl 06A3aTeNbHOro
MEAMLMHCKOro CTPaxOBaHWA, HEe AO/KHO MPUBOAUTL K CHUMKEHWIO 0B6BbEMOB W YBE/NMYEHUIO CPOKOB
OXKMAAHWUA OKa3aHMA MeAULMHCKOW NMOMOLLM, OKa3aHMe KOTOPOM OocyLecTBaAeTcs 6ecnaiaTHo B pamKax
nporpaMmbl U TEPPUTOPUAbHBIX MPOTPAMM.

10. MeauumMHCKaa nomoLpb npun npegocrtasneHnn nNaaTHbiIX MmeanunHCKUX yenyr opraHmM3yeTca u
OKa3blBaeTCA:

a) B COOTBETCTBUM C MONONKEHNEM 06 OpraHU3aUMmM OKasaHUA MeAUUMHCKOM NOMOLLM Mo BUAaM
MeAMLUMHCKOM MomoLM, KoTopoe yTBep:gaetca MUHUCTEPCTBOM 34paBOOXpaHeHMA Poccuitckol
depepauuy;

6) B COOTBETCTBMM C MOPAAKAMM OKa3aHMA MeAMUMHCKON MOMOLLM, YTBEPKAAEMbIMU
MUHUCTEPCTBOM 34paBoOXpaHeHMA Poccuiickoit ®egepaumun, obasaTenbHbIMW ANA UCMOAHEHMA Ha
Tepputopun Poccuitickoit degepaumm BCEMU MeAULMHCKUMMN OPraHU3aunamm;
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B) Ha OCHOBE K/IMHUYECKMX PEKOMEHAALNI;

r) Cc y4yeTom CTaHAApPTOB MEAULMHCKOW MNOMOLLM, YTBEp)KAaemMbiXx MUHUCTEPCTBOM
3apaBooxpaHeHus Poccuiickol eaepaunn (oanee - cTaHaapT MeANLMHCKOM NOMOLLN).

11. NnaTHble MeAULMHCKUE YCYTU AONKHbI COOTBETCTBOBATb HOMEHK/IATYpe MegULMHCKUX YCAYT,
yTBepKaaemoit MUHUCTEPCTBOM 34,paBooXpaHeHusa Poccuiickolt Pegepaumm, u MoryT NpenocTaBaATbCs
B NOJHOM Obbeme CTaHZapTa MeAMUMHCKOW Momowm Anbo B BMAE OCYLLECTBAEHWUA OTAENbHbIX
KOHCY/NbTaUUI WMAM MeOMLMHCKMX BMELLATeNbCTB, a TaKXKe B obbeme, NpeBbilaloweMm o6bem
BbINOJIHAEMOro CTaHZapTa MeAMLMHCKOM MOMOLM, NO NMMCbMEHHOMY cornacuto notpebutens u (unm)
3aKasymKa.

lIl. Uupopmauua 06 ucnonHuTene N NPeAoOCTaBAAEMbIX UM NAATHbIX
MeAULMHCKUX yCayrax

12. WHdopmaums ob ucnonHuTene M NpeaocTaBAAEMbIX MM MAATHbIX MEeAULMHCKUX YyCayrax
[0BOAMTCA A0 CBeAeHWs noTpebuteneit B COOTBETCTBUMM co cTaTbaAMM 8 - 10 3akoHa Poccuitckoit
depepauunm "0 3awmTe npas notpedbutenein”.

13. UcnonHuTenb - opuanydeckoe nnLo 06sa3aH NpeaocTaBUTb NoTpebutento n (Maun) 3akasuuky
cneayoLLyo UHopMaUuio:

a) agpec OPUAMYECKOTO /NMLUA B Mpefenax MecTa HaxoXAeHWa opuAMYeckoro avua
(TeppuTOopManbHo 060COBNEHHOIO CTPYKTYPHOrO MNOAPAsAeNeHUs HPUANYECKOrO /L), OCHOBHOW
roCcyZ,apCTBEHHbIV PErMcTPaLMOHHbIV HOMEP, UAEHTUPUKALMOHHbIA HOMEP HAOroNNaTe/bLIMK];

6) agpec cBoero canta B MHOOPMALMOHHO-TEIEKOMMYHUKALMOHHOM ceTn "UHTepHeT" (ganee -
cetb "MHTepHeT") (Npu ero Hannuum);

B) MHGOPMaALMA O MeToAaxX OKa3aHMA MeAULMHCKON NMOMOLLM, CBA3AHHbIX C HUMU PUCKaX, BUAAX
MeANLMHCKOro BMeLWaTeNbCTBa, UX NOCNeACTBUAX N OXUAAEMbIX pe3y/NbTaTaX OKa3aHUA MeauLMHCKOWM
NOMOLLN.

14. UcnonHuTenb - MHAMBUAYANbHLIA NpeanpuHUMaTeNnb 0bsA3aH NpegocTaBuTb NoTpebuTento u
(nnu) 3aKkasumky cnegytrowyto MHGOPMaLUIO:

a) OCHOBHOW rocyAapCTBEHHbIN PErucTpaLMoHHbI HOMeEp;

6) dbamunus, uma n oT4ecTBo (NPU HaNMYUK);

B) agpec (agpeca) MecTa *KUTeAbCTBA W OCYLLECTBNIEHUA MeAULMHCKOW AeATeNbHOCTY;
r) agpec ceoero caiTa B cetv "MHTepHeT" (Npu ero Hannumm);

p,) MeToAbl OKa3aHuA Me,CI,VILI,MHCKOﬁ nomouwu, cBA3aHHbIE C HUMWUN PUCKKU, BUWAbI MEONUNHCKOIO
BMeLWaTenbCTBa, UX NOCNEACTBUA U OXKNOaeEMbIe pe3y/ibTaTbl OKa3aHUA Mep,MLI,MHCKOﬁ nomouwin.

15. UcnonHuTenb nNpeacTaBnseT A8 O3HAKOMJeHMA no TpeboBaHWo noTpebutens u (Mnu)
3aKa3uMKa BbIMMUCKY M3 €4MHOr0 roCyAapCTBEHHOrO peecTpa PUAMYECKMX AUl UAW  eauHOro
rocyAapCTBEHHOrO peecTpa UHANBUAYAAbHbIX NPeAnpUHMMaTENen.

16. UcnonHuTenem B COOTBETCTBUM CO cTaTbel 9 3akoHa Poccuiickolt Pepepaumm "O 3awmTe npas
notpebuteneil" [ONKHbI O6bITb MNpeAocTaBNAeHbl WMHPOPMAUMA O /MLEH3MM Ha OCyLEeCcTBAeHUue
MeAMLUMHCKON [OeATeNnbHOCTM, ee HOMepe, CpPOKax AeNCTBUA, a TaKKe WHbopmaums ob opraHe,
BblAaBLUEM YKa3aHHYH ANLLEH3NIO.
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B cnyyae BpemMeHHOro MPUOCTAaHOBNEHUA [AeATe/IbHOCTU MeAMUMHCKOM opraHuMsaummn ans
NpoBeAeHUss CaHUTAPHbIX, PEMOHTHbIX U WUHbIX MEPONPUATUN UCMONHUTENb 0653aH MHPOPMMPOBATL
notpebutenen nytem pasmelleHns MHGopmaumm Ha caiiTe MeAUUMHCKOMW opraHmM3aunmn nmMbo B UHOM
AoctynHon ¢opme O AaTe MNPUOCTAHOBAEHMA [AOeATeNbHOCTM W BPEMEHM, B TeYeHMe KOToporo
AeATeNbHOCTb MeANLMHCKOM opraHmn3aumnm byaet NnpMocTaHoBAEHa.

17. Momumo wHbOpMAUMM, NPEeayCMOTPEHHOM nyHKTamu 12 - 16 HactoAwmx [pasun,
ucnonHuTens o06s3aH [0BeCcTM [0 CcBefeHua noTpebutens u  (MamM) 3aKasuMKa CleayloLlyto
nHpopmaumto:

a) NnepeyeHb NAaTHbIX MeANLMHCKUX YCAYT, COOTBETCTBYIOLLIMX HOMEHKNATYPe MeANLMHCKUX YCAYT,
npeaycMoTpeHHoM nyHKTom 11 HacTtoawwmx MpaBun, ¢ ykasaHMem UeH B pybasx;

6) CPOKM OXMAAHMA OKa3aHWA MeAWLMHCKOW MOMOLLUM, OKa3aHMe KOTOPOM OcyllecTBaseTcs
fecnnatTHO B COOTBETCTBMM C MPOrpPammolt U TeppuUTOPUasIbHOW MNPOrpaMmoin, B ciayyae ydacTtus
WCMOMIHUTENA B peann3aumm TeppuTopmnasibHOM Nporpammsl;

B) CTaHAAPTbl MeAMLMHCKOM NMOMOLLM U KANHUYECKME peKomeHZaunm (Mpu ux Haandumm), C y4eTom
M Ha OCHOBaHWK KOTOPbIX (COOTBETCTBEHHO) OKa3bIBAOTCA MEAMULMHCKMUE YCAYTU, NMYyTEM PasMeLLEeHNs Ha
caliTe ucnonHuTens (NP HaAUYMM Y UCNOSHUTENA TAKOro CaliTa) cCbiOK Ha "OduumanbHbIii MHTEPHET-
noptan npasoBoit MHbopmaumm" (wWww.pravo.gov.ru) u oduumanbHblii calWT MuHKUCTepCTBa
34paBooxpaHeHus Poccuiickon depepaumu, Ha KOTOPOM pasmelleH pPybpuMKaTop KAMHUYECKMX
pPEKOMEHAALMN, a TaKKe MNyTemM pPasMeLLLeHUs YKa3aHHbIX CCbIIOK Ha MHGOPMALMOHHbIX CTeHAaX;

l') CPOKU OXNAaHUA NpenoCTaB/ieHNA NAaTHbIX MEAULIMHCKUX YCNYT,

4) cBeleHWA O MeAMUMHCKMX pPabOoTHMKAX, Yy4yacTBYIOWMX B MNPEeAOCTaBNeHUM MAaTHbIX
MeAMULMHCKUX YCAyT, 06 ypoBHE X NPodeccMoHabHOro 06pasoBaHmnA U KBAMOUKALMK;

e) rpaduKk paboTbl MEAUUMHCKMX PabOTHWUKOB, Y4YacCTBYOWMX B NpesocTaBAeHUM NAATHbIX
MeAMULIMHCKUX YCAYT;

) 06pasupbl 4OroBOPOB;

3) nepeyeHb KaTeropuit noTpebutenei, UMeloLMX NPaBO Ha NOyYeHUe broT, a TaKKe nepeyeHb
NbroT, NPeAoCTaBAfEeMbIX MPU OKa3aHWUM MNAATHbIX MEAMUMUHCKUX YCAYr, B C/ly4ae WX YCTaHOBJ/IEHUSA
yypeautenem MeAUUMHCKOW oOpraHM3auMM rocyAapcTBEHHOM CUCTEMbl 3[4paBOOXPaHeHUs Wau
MYHULMNANbHOW CUCTEMbl 34paBOOXpPaHeHMA U (MaKn) pykosoguTenem MeAMUMHCKOW opraHusauum
YacTHOM cUCTeMbl 3[1paBOOXPaHEHUS;

n) ANA  MeAUUMHCKMX OpraHusauuii  rocyapCTBEHHOW CUCTEMbl 34pPAaBOOXPAaHEHUA  UAn
MYHULUMNANbHON CUCTEMbI 34,0aBOOXPaHEHUA - aapeca U TenedoHbl yupeauTens, UCNOJHUTENbHOIO
opraHa cybbeKkTa Poccuiickoin degepaunn B cdepe oxpaHbl 340P0BbA TparKAaH, TEPPUTOPUANbHOIO
opraHa ®eaepanbHoi cnyxbbl MO HaA30py B chepe 34pPaBOOXPAHEHUS, TEPPUTOPUANBHOMO OpraHa
denepanbHoOi cnyxkbbl N0 Hag30py B chepe 3almMTbl NpaB noTpebutenel n Gaaronoayuna YenoBeka u
TepputopnanbHoro ¢oHaa 06s3aTeNlbHOr0 MEAMLMHCKOrO  CTpaxoBaHuWAa (ganee -  opraHbl
rocyAapCTBEHHOW BAACTU U OpraHM3aumm).

18. UHpopmaumna, yKasaHHan B NyHKTax 12 - 16 HacToswwmx MNpaBun, gosBoguTca A0 cBeAeHuA
notpebutenelit NOCPeACTBOM PasMELLEHUS Ha cailTe MeAUUMHCKOM opraHusaumm B cetn "UHTepHet"
(Npy HanUuMM y MegMUMHCKON OopraHM3aL MM TaKoro caiiTa) U Ha MHPOPMALMOHHbIX CTeHAAX (CToMKax)
MeANLMHCKOM OpraHn3aumnm B HarnagHom n goctynHon ¢popme.

NHpopmaumn, pasmelleHHas Ha MHPOPMALMOHHbIX CTeHAax (CToMKax), Ao/MmKHA 6biTb AOCTYNHa
HeorpaHMYeHHOMY Kpyry /vl B TeyeHue Bcero pabouyero BpemeHW MeAULMHCKOW OpraHusaumm,
NpeAoCTaBAAIOLLEN NAaTHbIe MeAULMHCKUE YCAYTU.



19. Mpwu 3aKNO4EHUM A0roBopa NoTpebuTento n (MaM) 3akasumKky AOJKHA NPeaocTaBaATbCA B
AoctynHon ¢opme uHboOpMaUMa O MAATHbIX MEAMUMHCKUX YCAyrax, codepialaa caegytolmne
cBefeHus:

a) NopsAAoK OKasaHMA MeAMUMHCKOM MOMOWM WM CTaHAapTbl MeAMUMHCKOM nomowm (npwm
Ha/MYMK), NPUMEHSAEeMble NPU NPEeLOCTaBAEHUN MIATHbIX MeAULMHCKUX YCAYT, a TakKe nHdopmaLuma o
BO3MOXHOCTM OCYLLECTB/IEHWNA OTAE/IbHbIX KOHCYNbTaUUK UAN MEOULMHCKUX BMELIATENbCTB, B TOM
yncne B 06beme, NpPeBbILIAOLLEM 06bEM BbIMOAHAEMOro CTaHAapTa MeAULMHCKOW NOMOLL;

6) wWHPopmauMas O MeAMUMHCKOM pabOoTHMKe, OTBevalollemM 3a npeaocTaB/eHue
COOTBETCTBYIOLEN NAATHOW MeAULMHCKOW ycayrn (ero npodeccMoHanbHOM 06pasoBaHUN U
KBannpuKaumm);

B) Apyrve cBeAeHMA, OTHOCALLMECA K MpeaMeTy A0roBopa.

20. B poroBope ponxkHa cogepaTtbca MHPopmauma ob yBeaomsieHUM notpebutens u (Mam)
3aKa34yMKa O TOM, YTO rpaxkaaHe, HaxoAAWMECA Ha IeYeHUn, B COOTBETCTBUM ¢ PesepasibHbIM 3aKOHOM
"O6 ocHoBax OXpaHbl 34,0pOBbA FpaxgaH B Poccuiickon Pepepaummn" obasaHbl coba04aTh PeXUM
JleyeHuna, B TOM Yucie onpeaenieHHbld Ha nepuos Ux BpeMeHHON HeTpyaocnocobHocTM, U npasuna
noBeLeHna NaLMeHTa B MeAULMHCKMX OPraHn3aLmsXx.

21. UcnonuuTenb 4oBoauT A0 notpebuTensa v (Man) 3akasumka nHdopmaumio o popme 1 cnocobax
HanpasneHusa obpauleHuin (kanob) B opraHbl rocyAapCTBEHHON BNACTM WM OpraHM3auMuM, a Takke
coobliaeT NoYTOBbIN agpec UAM agapec 3MEKTPOHHOM MoYUThl (MPU HaMMYMK), HA KOTOPbIE MOKET BbiTb
HanpasneHo obpallueHue (Kanoba).

B cnyyae ecnu Takaa MHOOPMAUMA UCMOAHUTENEM He MpeaocTaB/ieHa, notpebutens u (Mau)
3aKa34yuK BnpaBe HanpaBuTb obpalleHune (}Kanoby) B tobont popme n ntobbim cnocobom.

Mpu npegbasneHun notpebutenem u (MAK) 3aKasunmkom TpeboOBaHWM, B TOM uYuciae npwu
0bHapyXeHUM HeLOoCTaTKOB BbIMNOJIHEHHOW PaboTbl (OKAa3aHHOW MeAUUMHCKOW YCayrun), UCNoNHUTENb
paccmMaTpuBaeT U ya0BAETBOPAET 3asB/ieHHble TpeboBaHWA (HanpaBaseT OTKas B Y/AOB/IETBOPEHMUM
3aAB/IEHHbIX TPpeboBaHWIN) B CPOKM, YCTaHOB/AEHHbIE ANA YA0BAETBOPEeHMA TpeboBaHUI noTpebutens
3akoHom Poccuitckoit ®egepaumm "0 3awmTe npas notTpebutenen'.

IV. MopapoK 3aKkNoMeHUA J0rosopa U oNaaTbl MEAULIMHCKUX yCayr

22. [loroBop 3akato4aeTca notpebutenem u (Mnum) 3akasyMKOM C UCNOHUTENEM B MUCbMEHHOWM
dopme.

23. [loroBop A0NXKeH coaepsKaTb ceaytoLyto MHGopMaLmio:
a) ceegeHma ob ucnonHuTene:

HanmeHoBaHWe U d)MpMeHHDe HanmeHoBaHUe (I'IpM Ha!'IMLIMM) MEAMLLMHCKOVI opraHmnsauun -
ropnanyeckoro nuvua, agpec ropumagunyeckoro svua B npeagenax ero Mecra HaxoxXaeHwus, OCHOBHOW
I'OCV[],apCTBEHHbIﬁ perMCTpaLI,MOHHbIﬁ HOMEpPp U VI,CI,EHTVI(I)VIKaLI,VIOHHbIﬁ HOMEpP HasaoronnatenblwmKka,

dbamuama, uma M oT4ecTBO (NPYU HaNUUYUKU) UHOMBUAYANLHOTO NPEANPUHUMATENA, ero Mecrto
UTENbCTBA, afpec MecTa OCYLLEeCTBNEHUA MeAUUMHCKOW AeATeNbHOCTU, OCHOBHOWM rocyAapcTBEHHbIN
pPerncTpaunoHHbIN Homep;

CBEAEHMA O JIMUEH3MM HA OCYLECTB/IEHME MEAMLMHCKON A[eATeNbHocTH, WHdpopmauma o
NIMLEH3UN Ha OCYLLECTB/IEHME MEAULIMHCKOW AEeATeNbHOCTM, ee HOMEpe, CPOKax AENCTBMA, a TaKke
WHPopmauma 06 opraHe, BblgaBllemM /MUEH3UIO, MNepeyeHb NpeaocTaBadaemblx paboT (ycayr),
COCTaBAAKOWMX MEANLMHCKYIO AeATe/IbHOCTb, B COOTBETCTBUM C INLEH3NEN;
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6) cBegeHuns o noTpebuTene (Mpy oKasaHWKU NNATHLIX MeAULIMHCKUX YCAYT TpaXKaaHWHY aHOHUMHO
cBeneHus PUKCUPYIOTCA CO CNOB NoTpebutensn ycayru):

damunna, UM U oTYECTBO (NpPM HaNUYMK), afipec MecTa UTeNbCTBa, UHble aapeca, Ha KoTopble
(npu1 ux yKasaHUM B 4OTOBOPE) UCTMIOHUTENb MOMKET HaNpPaBAATb OTBETbI HA MUCbMEHHble 06palLeHMs, U
TenedoH;

[aHHble JOKYMEHTa, YA0CTOBEPAIOLLErO IMYHOCTD;

B) CBEAEHMS O 3aKOHHOM NpeACcTaBUTeNne NOTPebuUTeNsa WaM fvLe, 3aKIoYaloLLeM A0rosop ot
MMeEHU noTpebutensa:

damunns, UMa 1 oT4eCTBO (NPU HaMUUK), aAapec MecTa }KUTeNbCTBa U TenedoH;
AaHHble OKYMEHTa, YA0CTOBEPAIOLLErO INYHOCTb;

r) cBeAeHWA O 3aKasuumke (B TOM UYMC/Ie eCNn 3aKasuMK WM 3aKOHHbIM NpeacTaBUTeb ABNAIOTCA
OAHVM INLLOM):

bamunusa, Mma M oT4ecTBO (NPW HaAWuMKM), agpec MecTa KUTeNbCTBa M TenedoH 3aKasuuKa -
dur3mnYecKkoro nnLa;

AaHHble OKYMEHTa, yA0CTOBEPAOWEro IMYHOCTb 3aKa34ynKa;
AaHHble JOKYMEHTa, yA40CTOBEPAOWEro IMYHOCTb 3aKOHHOTO npeactaBuUTenA I'IOTpEGI/ITe.ﬂ’r'I,'

HauMeHOBaHWe W aApec 3aKasuuKa - PUANYECKOTO /MLA B Npeaeniax ero mecra HaxoXKaeHus,
OCHOBHOM  rOCyZapCTBEHHbIA  PErmcTPauMOHHbIA  HOMEP U UAEHTUOUKALMOHHBIM  HOoMep
HasoroniaTeNnbLmKa;

[) nepevyeHb NAaTHbIX MeAULMHCKUX YCAYT, NPeaoCcTaBNAeMblX B COOTBETCTBUM C AOTOBOPOM;
€) CTOMMOCTb NNAaTHbIX MEeAULMUHCKUX YCNYT, CPOKKU U NOPAAOK UX ONNaTbl;

) YCNI0BUA N CPOKU OXKMAAHMA NAATHLIX MEAULNHCKUX YCAYT;

3) cBeAEHMA O INLE, 3aKN0YaloWeM A0roBOP OT UMEHU UCMONHUTENA:

dbammnua, UMaA, oTYECTBO (NPU HaNMYUK);

OOJ/IKHOCTb;

AOKYMEHT, NOATBEPKAAOWMIA MONHOMOUYMA YKa3aHHOro N1uUa;

M) noanucn MCnonHuUTenAa wu I'IOTpE6MTE/'I‘r'| (3al-(a3‘-|l4l-(a), a B C/lydae eCin 3aKa34dyuKk ABNAeTCA
ropnanvyeckMm 11Muom, - AO0NIXKHOCTb InLa, 3aKN1Io4Yatlowero 4orosop ot UMeHU 3aKa34dyunka,

K) OTBETCTBEHHOCTb CTOPOH 32 HEBbIMOJIHEHWE YCA0BUIA 40TOBOPA;
N) NOPAAOK U3MEHEHUA U PACTOPXKEHMA 40I0OBOPA;

M) NOPAAOK U YCA0BUA BblAaun noTpebutento (3akoHHOMY nNpeacTaBuTento nNoTpebutens) nocne
WCMONIHEHUA [,0r0BOPa UCMONHUTENEM MEOUUMHCKUX AOKYMEHTOB (KONUU MEAMUMHCKUX SOKYMEHTOB,
BbIMUCKN M3 MEAMUUMHCKUX OOKYMEHTOB), OTPaXKaloWMX COCTOAHME €ero 340p0BbA MOCAE MONYYEHMS
NAATHbIX MEAMLMHCKUX YCAYT, BKAKOYAA CBeAEHUA O pesynbTaTax obcnefoBaHWA, gMarHose, MeToaax
neyeHus, 06 MCNonb3yembiX MNpPWU NPEAOCTaBAEHUM NAATHbIX MEAULUMHCKUX YCAYr NEeKapCTBEHHbIX
npenapatax u MeAULMHCKNX U3aenunnx, 6e3 B3MmaHua AONONAHUTENbHOW NAaTh;



H) MHble YyCN0BUA, onpeaenaemMble Mo CoralleHmnIo CTOPOH.

24. [lo 3aKAo4YeHua A0oroBopa UCNOAHUTENb B MUCbMEHHOM dopme yBegomneT notpebutens
(3aKkasumKka) o TOom, 4YTO HecobntogeHWe yKasaHui (pekomeHpauuin) ucnoaHutTena (MeauuMHCKOro
paboTHMKA, NPeAOCTaBAAIOLLEro NIATHYIO MEAUUMHCKYIO YCAYTy), B TOM YMC/ie Ha3HAYEHHOTO peXxuma
JIeYEHUsA, MOXKET CHU3UTb Ka4yecTBO MPeAOoCTaBAfAEMOM MAaTHOM MEAMUMHCKOW YCayrM, MNOoBJieYb 3a
o601 HEBO3MOKHOCTb €€ 3aBepLIeHMNA B CPOK MM OTPMLLATE/IbHO CKA3aTbCsA HA COCTOSIHWMM 34,0P0BbA
notpebutens.

25. JloroBop cocTaBasfeTcA B 3 3K3eMnisipax, OANH U3 KOTOPbIX HAaXOAUTCA Y UCMOJIHUTENA, BTOPOM
- Y 3aKa3uuMKa, TPetTui - y notpebutens.

B cnyyae eciv A0roBop 3aK/kodaeTca notpebutenem M MCNoNHUTENIEM, OH COCTaBAsAETCA B 2
3K3emnaspax (Kpome cnyvyaes 3aKk/10MEHUA AOrOBOPA ANCTaHLMOHHbIM cCriocobom).

[oroBop xpaHWUTCA B NopaaKe, onpeseneHHOM 3aKoHoaaTenbcTBOM Poccuiicko Pepepaumm ob
apxuBHOM gene B Poccuiickoint Pepepaunm.

26. Ha npepocTaBfieHue NAaTHbIX MEAMLMHCKMX YCAyr MoMKeT b6biTb cocTaBieHa cmeTa. Ee
coctaBneHne no TpeboBaHUIO nNoTpebutens wu (MAM) 3aKasuMKa WAM  WUCNONHWUTENs ABAAETCA
0653aTe/IbHbIM, MPY 3TOM OHa ABAAETCA HEOTbEM/IEMOM YaCTbiO A0rOBOPA.

27. B cnyyae ecaM nNpu NPefoOCTaB/leHUM MNATHbIX  MEOUUMHCKUX  ycnyr  Tpebyetca
npeaocTaBieHe Ha BO3ME3HOM OCHOBE A0MOJHUTEIbHBIX MEOUUMHCKUX YCYT, HE NMPeayCMOTPEHHbIX
[LOrOBOPOM, UCNONHUTENb 06A3aH NpeaynpeauTb 06 3ToM noTpebutens u (Mnun) 3akasuuka.

bes Oq)OpM}'IeHVIFl AONO/NIHUTENIbHOIO CcCornaweHnAa K OOorosopy nmbo Hosoro agoroseopa C
YKa3aHMeM KOHKPETHbIX A40NO/THUTE/NIbHbBIX MEAULUNHCKUX YCNYT U UX CTOMMOCTU UCNOJTHUTE/Tb HE BNpaBe
npegocrasnATb MeguUUNHCKUE yCYrn Ha BO3ME3,D,HOI>'I OCHOBE, eC/1n NHOE He OoroBopeHo B OCHOBHOM
Aorosope.

28. Mpu npepoctaBNeHUM NAATHLIX MEOUUMHCKMX YCAYr PacxoAbl, CBS3aHHble C OKasaHWem
rpaskaaHam MegMLMHCKOM NMOMOLUM B 3KCTPEHHOW popmMe, BO3MELLLAIOTCA MEANUMHCKMM OpraHn3aumuam
B MOpPsAKE M pasmepax, KOTopble YCTaHOB/EHbl OpraHaMu rOCyAapCTBEHHOW BAAacTU CybbeKkToB
Poccuiickoit degepaumnn B pamkax TeppUTOPMabHbIX NPOrpaMmm B COOTBETCTBUM C NyHKTOM 10 yactm 2
ctatbk 81 PepepanbHoOro 3akoHa "0O6 ocHoBax OXpaHbl 340P0OBbA rpaxaaH B Poccuiickon deaepaymn’.

29. B cnyyae oTKasa noTpebutena nocne 3aKNOUYEHUS AOroBopa OT MOJYyYeHUA MeAMUMHCKUX
YCAyr [0roBop pacTopraercsa, npu 3TOM NoTpedbutenb U (MAKM) 3aKasuMK OMAauyMBalOT MCNONHUTENHO
bAKTUYECKM MOHECEHHble MCMOJHUTENEM PaCcXOAbl, CBA3aHHble C WMCNoJHeHMem o06A3aTenbCcT8 Mo
[LO0roBopy.

30. MNoTpebuTenb n (MAKn) 3aKasumKk 0bA3aHbl ONNATUTL OKA3aHHYIO UCMONHUTENEM MEAULMHCKYIO
ycnyry (BbiNnoNHeHHYo paboTy) B NOPAAKE U CPOKM, KOTOPbIE YCTaHOB/EHbI LOFOBOPOM.

31. MoTpebutento u (MAn) 3akasumKy B Cy4anx, yCTaHOB/IEHHbIX 3aKOHO4ATENbCTBOM POCCUIMCKOM
denepaymm 0 NPUMEHEHUU KOHTPO/IbHO-KACCOBOW TEXHMKM, BbIAAETCA AOKYMEHT, NOATBEPMKAAOLMIA
NPOM3BEAEHHYIO ONAATy MPenoCTaBAEHHbIX MEAMLMHCKUX YCAyr (KaccoBbli YeK uamM 6aaHK CTporoi
OT4YeTHOCTH).

32. MeaMuUMHCKaa oOpraHusauMa BblAaeT MHOM  AOKYMEHT, noATBepXaawolwmii  dakT
OCYLLECTBNEHUA pacyeTa, B C/Ayd4asAX, e€CNIM B COOTBETCTBUM C TpeboBaHMAMM 3aKOHOAATe/NbCTBa
Poccuitckon degepaumm o NpUMEHEHUN KOHTPOAbHO-KAaCcCOBOM TEXHUKN Y MeAULMHCKOM OpraHn3aumum
oTcyTcTBYeT 0653aHHOCTb MO MPUMEHEHUIO KOHTPOJ/IbHO-KAaCcCOBOM TEXHUKM NpPU  OCYLLECTBAEHUN
pac4eTos.
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33. B uenax 3awmTbl Npas notTpebutens meanumMHcKan opraHmMsauma no obpalleHunio notTpebutens
Bbll@aeT creaylolie AOKYMEHTbl, NOATBepXaatolme dakTudeckme pacxodbl notpebutens u (Mnum)
3aKa34yMKa Ha OKa3aHHble MeAULMHCKUE yeayrn u (nnmn) npuobpeteHmne nekapcTBeHHbIX NpenapaTos Aas
MeANLMHCKOro NPpMMEHEHUSA:

a) Konna gorosopa C nNpuaoxeHnamm m AOoNOJHUTE/IbHbIMU COrnalleHnAMnM K Hemy (B Cnydvae
3aKno4YeHun);

6) cnpaBKa 06 oniate MegUUMHCKUX YCAYT MO YCTaHOBAEHHOMN dopme;

B) peuenTypHbliA 6M1aHK C NpocTaBaeHHbIM WTamnom "[lns Hanorosbix opraHOB Poccuitckol
dPepepauumn, MAEHTUPUKALMOHHBIA HOMEP Ha/OrONNaTeNbLUMKA", 3aBEepPEeHHbI NOAMUCHIO U IUYHOMN
neyaTbto Bpaya, nevyaTbio MeANLMHCKOM OpraHu3aumuuy;

r) LOKYMEHTbI YCTAaHOB/IEHHOTO 0bpa3La, NOATBEPKAAOWME ONIaTy IeKapCTBEHHbIX NPenapaTos
(kaccoBblli 4eKk, 6/1aHK CTpOroit OTYETHOCTM MWAM  MHOW LOOKYMEHT, noaTBepXaatowmin  dakT
OCYLLECTBNEHUA pacyeTa, B C/Ay4asAX, €CNM B COOTBETCTBMM C TpebOBaHMAMM 3aKOHOLATENbCTBA
Poccuiickon degepaumm 0 NPUMEHEHMM KOHTPOSIbHO-KAacCOBOM TEXHUKU Y MeANLMHCKON OpraHu3aLmm
oTcyTcTByeT 06M3aHHOCTb MO MPUMEHEHUIO KOHTPOJIbHO-KAaCCOBOM TEXHUKM MpPU  OCYLLECTBAEHUN
pacyeTos).

34. 3akno4veHue Aorosopa n onnata MmeguunMHCKNX yenyr 3akasymkom B C/1y4aAax, eC/i 3aKa3yuk
BbICTynaeT CTpaxoBWHUKOM MO ILI,O6pOBOJ'IbHOMy MmegnunHCKoOMy  CTpPpaxoBaHUIO ﬂOTpeﬁMTEIIFi,
OCyLlecTBNAKOTCA B nopAAKe, npeaAyCMOTPEHHOM HACTOALLMM pa3gesiom.

V. NopAapoK NnpeaocTaBieHUs NAATHbIX MeAULUHCKUX YyCayr

35. UcnonHutenb npenocrtasnAaeT naatHble MmeauuuUHCKUE YyCyru, Ka4decCrtBo KOTOPbIX OO01XKHO
COOTBETCTBOBATbL YyC/10BMAM AO0rosopa, a npun OTCyTCTBMKM B AO0rosope ycnosmﬁ 06 ux KauyectBe -
TpeGOBaHMﬂM, npeabABaAAE€MbIM K TAaKUM yC/lyram.

B cnyyae ecnm depepanbHbIM 3aKOHOM WM MHBIMUM HOPMATUBHBLIMWU MPABOBbLIMW aKTaMuU
Poccuiickoit Pepepaumm npesycmoTpeHbl 06sa3aTesibHble TPe6oBAHUA K KauyecTBy MeAULMHCKUX YCAyT,
KauyecTBO MpeaoCTaBAAeMbIX MAaTHbIX MEAMUMHCKMX YCAYyr AO/KHO COOTBETCTBOBAaTb  3TUM
TpeboBaHMAM.

36. MnatHble MeOMLMHCKME YCAyrM NpPeaoCTaBAATCA NpPU  HaAMuUMM  MHOOPMMPOBAHHOIO
[06poBO/IbHOIO cornacua noTpebuTtenn (3aKOHHOro NpeacTaBUTeNA NOTPEObUTENS), 4aHHOTO B MOPAAKE,
YCTaHOB/IEHHOM 3aKOHOAaTeIbcTBOM Poccuiickoii depepaunn o6 oxpaHe 340p0BbA rpaxKaaH.

37. WcnonHutenn o6A3aH npu npeaocrtasieHnM nnaTtHbiIX MeaAUUUHCKUX yCnyr CO6}'HOLI,aTb
YCTaHOBJ/1IEHHbIE€ 3aKOHOA4ATE/IbCTBOM Poccuiickom <Dep,epau,mm TDEGOBaHMﬂ K Od)OpMHEHVIlO n BeaeHno
MEAMLLMHCKOVI AOKYMeHTaUuunn, y4eTHbIX U OTYETHbIX CTAaTUCTUYECKUX (I)OpM, nopAaKy U CpOKam WUuX
npeagcrasneHuA.

38. WcnonHutens npepgocTtaBnseT notpebutento (3akoHHOMY NpeacTaBuTeNto NoTpebutensa) no
ero TpeboBaHMIo U B OCTYNHOM AnA Hero dopme MHPOPMaLMIO:

a) O COCTOAHWMWU €ero 340poBbA, BKAKOYAA CBeAeHMA O pe3y/ibTaTaX O6Cl'|e,CI,OBaHMFI, AnarHose,
mMeToaax nevyeHmAa, CBA3aHHOM C HUMU PUCKE, BOSMOXHbIX BaphaHTaxX U nocnegcrenax meanumHCKoOro
BMeLWaTeNbCTBa, OXKNOAEMbIX pe3ybTaTax 1IevyeHuA,;

6) 06 ncnonb3yembixX MNpu npegocraBieHn nNaTHbiIX MEAUUUNHCKUX YCNYyr NeKapCTBEHHbIX
npenapatax n MeamumnHCKUX nsgennax, B Tom 4ncne o CpoKax UxX rogHoctum (FapaHTMVIHbIX chKax),
NOKa3aHnAX (I'IpOTVIBOI'IOKa3aHVIF|X) K nNPpUMeHeHuto, a TaKXe cBeneHuA, nossonAwvumne
MAeHTMd)MLI,VIpOBaTb MMNNAaHTUPOBAHHOE B OPraHN3m 4yesnoBeka megnunHCKoe nsagenume.



39. MNpun npegocTaBNeHUU NAATHbIX MEAULMHCKUX YCAYr FpaKAaHam MHOCTPaHHbIX rocyaapcTs
(Hepe3suaeHTam) ncnonHuTenb obecneymBaeT nepenady ceeAeHUit 06 OCYLLECTBAEHUU MeAULMHCKON
OeATEeNbHOCTM B OTHOLWIEHWUM Hepe3naeHTOB B COOTBETCTBMM C YyKasaHuamK LeHTpanbHoro 6aHKa
Poccuiickoit Pepepaunu.

3a HenpepoCTaB/ieHMe B YCTAHOB/AEHHOM MopsAAKe cybbekTam odULUMANbHOIO CTaTUCTUYECKOTO
yyeTa nNepBUYHbIX CTAaTUCTMYECKMX [AOaHHbIX MO  YCTAHOB/AEHHbIM  ¢dopmam  denepanbHOro
CTaTUCTUYECKOrO HabaoAeHMA 06 OKAa3aHHbIX NAATHbIX MeAULMHCKUX YCAYrax rpaxaaHam MHOCTPaHHbIX
rocyAapcTB UCNOJIHUTE/Nb, BKAKOYEHHbIN LleHTpanbHbiMm 6aHKom Poccuitickoit Peagepaunm B nepedveHb
pPecnoHAeHToB, HeceT OTBETCTBEHHOCTb, NPeAYyCMOTPEHHYH 3aKoHOA4ATenbCTBOM  Poccuiickoit
depepauum.

40. Mpu OKasaHMM NNATHbIX MEAUUMHCKMX Ycnyr o6s3aHHOCTb MCMONHMUTENA MO BO3BpPaTy
OEHEXHOW CYMMbI, yniayeHHOW noTpebutenem u (MamM) 3aKasuyMkom MO AOroBOpYy, BO3HMKaeT B
cooTBeTCTBUM C rnasoli Il 3akoHa Poccuitckoit ®epepauymm "O 3awmTe npas notpebutenen”.

41. Onnata MegUUMHCKOM ycyrn notpebutenem u (Mnm) 3akasumMKom nyTem nepesoa CPeacTs Ha
CYeT TPETbEero /ML, YKa3saHHOTo UCNOoJIHUTENEM (B MMCbMeHHOM dopme), He 0cBOBOXKAAET UCMONHUTENA
OT 06A3aHHOCTU OCYLLECTBUTb BO3BPAT YNNAaYeHHOM notpebutenem u (M1n) 3aKkasumKom CyMmMbl KaKk Mpu
OTKase OT MCMOJIHEHUA [AOroBOPa, TaK M MPWU OKa3aHUM MeAULMHCKUX YyCnyr (BbiNoAHeHWUW pabor)
HEeHagNeXKallero KavyectBa, B COOTBETCTBMM C 3aKoHOm Poccuiickont Pepepaumm "O 3awmTe npas
notpebutenein".

V1. Ocob6eHHOCTH OKa3aHUA MeAULUHCKUX yCnyr (BbINOJHEHUA
paboT) Nnpu 3aKNOUEHUN AOroBOpa AUCTAHLMOHHbIM cnoco6om

42. [oroBop MmoXeT ObITb 3aK/alouYeH MOCPeAcTBOM UCMO/b30BaHUA ceTn "MHTepHeT" (npwu
Ha/ 4NN Y WCMONHUTENSA CalTa) Ha OCHOBAHMM O3HAKOMJIEHMA noTpebutens u (MaAM) 3akasumka c
NpeaoXKeHHbIM  UCNOMIHUTEIEM  OMUCAHMEM  MEAMLMHCKOW  ycayr  (AMCTaHUMOHHLIA  cnocob
3aK/1Il04EeHMA J0rOBOpPaA).

43, Mpwn 3aKNOYEeHMM [0roBopa AUCTAaHLUMOHHbIM cnocobom noTpebutento AoNKHa ObiTbh
npeaocTaBneHa BO3MOXKHOCTb 03HAaKOMMUTBCA CO cneaytollein MHpopmaunei:

a) HaMmeHoBaHMe (PUPMeHHOoe HaMMeHOoBaHMe) MeAWMUMHCKOW opraHuM3aummn nubo damunms,
WUMA, 0TYECTBO (MPY HANMYUKN) UHAMBUAYANBHOTO NPeanpPUHUMaTENS;

6) OCHOBHOW rocy4apCTBEHHbIM PETNCTPALMOHHbIN HOMEP UCNOIHUTENS;
B) HOmepa TesiepOHOB U peXKMM PaboTbl UCNONHUTENS;
r) MAEHTUDUKALMOHHBIM HOMEP HaNoroNNaTeNbLMK];

A) MHoopmauma 06 oKasbiBaemoit ycayre (BbinoaHaemol paboTe), npeaycMoTpeHHas ctaTbeit 10

CALR

3akoHa Poccuitckolt depgepaumm "O 3awmTe npaB noTpebutenein”;
e) cnocobbl onnatel yenyru (pabotbl);

) cBeAeHMA O NINLEH3MM Ha OCYLLECTB/IEHNE MEOMUMHCKON AeATeNbHOCTU (HOMEpP ANLEH3UM,
CPOKM ee AeicTBUA, a TaKkKe MHbopmaLuma 06 opraHe, BblAaBLIEM YKa3aHHYHO INLEH3UIO);

3) agpeca, B TOM 4YMcne agpeca 3NeKTPOHHOM MNoYTbl, NO KOTOPbIM MpMHMMAaOTCA obpalleHus
(»kanobbl) n TpeboBaHUs NnoTpebuTenelt n (MNK) 3akasuymKoB.

44, YKa3zaHHas B NyHKTe 43 HacToAwwmMX Mpasua MHbOPMaLMA UAK CCbl/IKa Ha Hee pa3MelLaeTcs Ha
rNaBHOM CTpaHULE caiTa UcnosHUTens B ceTn "UHTepHeT" (Mpy HaAMYUKU Y UCMOTHUTENA TaKoro canTa).


https://login.consultant.ru/link/?req=doc&base=RZB&n=454123&dst=100185
https://login.consultant.ru/link/?req=doc&base=RZB&n=454123
https://login.consultant.ru/link/?req=doc&base=RZB&n=454123&dst=100060

45. loroBop c notpebutenem u (Unun) 3akasdyMKoOM CYMTAETCA 3aKAHOUYEHHbIM CO AHA 0pOpPMAEHUS
notpebutenem u (MnM) 3aKa3uUMKOM COOTBETCTBYIOLLLEro cornacusa (akuenrta), B TOM 4ucie nyTem
COBEpPLUEHNA AEUCTBMA MO BbINONHEHUIO YC/NOBUMA [0roBOpa, BK/AKYAA BHECEHWE YacTUYHO WU
NONHOCTbIO OMnAaThl MO AOroBOPY C y4eToM MNONoXeHui craten 16.1 m 37 3akoHa Poccuinckoi
dPepepauum "O 3awmTe npas notpebutenein”.

Co AHA nonyvyeHus cornacus (akuenTta) M OCYLLECTB/IEHUA MoTpebutenem u (Maum) 3akasumKkom
YacTUYHOW MM NOJIHOM ONNaTbl MO HEMY BCE YC/IOBUA A0rOBOPA OCTAOTCA HEU3MEHHbBIMU U HE A0NXKHbI
KOppeKTNpoBaTbca UcnonHuTenem 6es cornacma notpebutens u (Mnm) 3akasuuka.

46. Mpw 3aKAlO4EHMM O0roBopa WUCMONHUTENb MpeacTaBaseT notpebutento n (Mam) 3aKasumky
noATBEPXKAEHNE 3aKNOYEHUA TaKoro A0roBopa. YKasaHHOe MOATBEpPXKAEHME AO/MKHO coAepiKaTb
HOMep L0roBopa MAM WMHOW cnocob maeHTMdMKaLMKM A0roBOpa, KOTOPbIM No3BOAsET noTpebutento u
(nnun) 3aKa3uMKy NONYYNTb MHPOPMALMIO O 3aKHOYEHHOM L0TOBOPE U €0 YCN0BUAX.

Mo TpebosaHUio NoTpebuTens u (Mam) 3akasumka UCNOJHUTENEM HaMpasaAeTca NoTpebuTento u
(nnn) 3aKas3uMKy 3K3eMnApP 3aKNOYEHHOro A0roBopa (BbIMUCKU M3 HEro), NoANMCaHHOIO YCUAEHHOM
KBaNMPMUMPOBAHHOW 3/1EKTPOHHOM MOAMMCHIO YNOJIHOMOYEHHOTO MLA UCMIOAHUTENA.

47. WpeHTMdUKaLms notpedbutens u (Mam) 3aKasymKka B LEeNAX 3aKao4eHus U (Man) ncnosHeHus
[LOroBopa, 3aKAHYEHHOTO AUCTAHLMOHHBIM CMOCO60M, MOKET OCYLLECTBAATLCA B TOM YMC/IE C MOMOLLBIO
denepanbHOM rocygapcTBeHHON WMHPOPMaLMOHHOM cucTembl "EgMHaa cuctema unaeHTUGUKaumMm U
ayTeHTUOMKauMM B MHPpacTpyKType, obecneumBatowein  MHPOPMALMOHHO-TEXHONOIMYECKOE
B3aumozencTame MHPOPMaLMOHHBIX CUCTEM, UCTIONb3YEMbIX AN NPEAOCTaBAEHUA rOCyAapPCTBEHHbIX U
MYHUUMNANbHbIX YCAYT B 3/IEKTPOHHOM dopme".

Cornacue (akuenT) [OMKHO 6bITb MOAMNMCAHO 3N1EKTPOHHOW MOAMUCbIO MNoTpebutena u (1an)
3aKa3uyMKa (MpocTon, YCUNIEHHOW HEeKBanUOUUMPOBAHHON MAM YCUNAEHHON KBaNWGULMPOBAHHON) K
YCUNEHHOM KBaNNOULMPOBAHHOM 3/1EKTPOHHOW NOANUCHI0 YNOJHOMOYEHHOTO /IML,A UCMONHUTENSA.

48. MoTpebutens 1 (MaK) 3aKasunK 0653aHbI ONIATUTL OKA3aHHYIO UCNONHUTENEM MEANLMHCKYIO
yCAyry B MOPALKE W CPOKM, KOTOpble YCTAHOBAEHbl OOrOBOPOM, 3aKNOYEHHbIM C WCMOJHUTENEM, C
y4yeTom nosoxKeHui ctateit 16.1 n 37 3akoHa Poccuitckoit Pegepaunm "O 3awmTe npas notpebutenein”.

49. TMpu 3aKAYEeHUU [0roBopa AUCTaHUMOHHbIM crnocobom oTKas notpebutens u (nawm)
3aKasuMKa OT UCMNONHEHMA O0roBopa MOXKeT 6biTb coBeplueH cnocobom, UCNoNb3yeMbiM MpU ero
3aKN0YEHUM.

50. MNotpebutenb u (Man) 3akasuymK MoOryT HanpaBuUTb UCNONHUTENIO B Ntobol popme U Ntobbim,
BKIOYAA AMCTAHLMOHHBIM, cnocobom TpeboBaHWA, B TOM uuciae Npu OBHapyKeHWMM He[oCTaTKoB
BbIMOJHEHHOW PaboTbl (OKa3aHHOM NAATHOM MEeANLMHCKOW YCIYrK), @ UCNONHUTENb 0653aH NPUHATL 3TK
TpeboBaHWA, B TOM YNCAE OUCTAHUMOHHbBIM CNOCO6OM.

VII. OTBETCTBEHHOCTb UCNONHUTENA NPU NPEAOCTABNEHUU NNATHDbIX
MeAULUNHCKUX YyCAyr

51. 3a HeucnosHeHne NGO HeHagNexallee WCNoJIHeHNne 06A3aTeNbCTB MO A0roBopy
WUCNONIHUTENlb  HECeT OTBETCTBEHHOCTb, MNPEAYCMOTPEHHYI0  3aKoHoZaTeNbCTBOM  Poccuiickol
depepaunm.

52. Bpegs, I'IpMHVIHeHHbIﬁ KU3HU UAN 300pPOBbLIHO NAUMEHTA B pe3y/sibTaTeé OKa3aHUA NNATHbIX
MeONUNHCKUX YyCnyr HeHaanexXawero KaydecrtBa, noaNnexXxut BO3MelWeHU wncnoaHutTenem B
COOTBETCTBMU C 3aKOHOOATE/TLCTBOM Poccuiickoi d)ep,epau,mm.
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YT1BEepKaeHbl

nocraHosneHmnem lMpaButenscrea
Poccuiickon degepauymm

ot 11 maa 2023 r. N 736

U3MEHEHWA,
KOTOPbIE BHOCATCA B AKTbl MPABUTE/IbCTBA POCCUMCKOMN ®ELEPALIUN

1. A63auy, nepsblit nyHKkTa 12 [MofOKEHUA O HE3aBUCMMOWN BOEHHO-BpPayYebHOM 3KcnepTuse,
YyTBEPKAEHHOrO nocTaHoBneHnem lMpasuTenbcTBa Poccuiickonnt ®epepaunn ot 28 niona 2008 r. N 574
"O6 vyTBepKAEHMM T[lO/IOKEHMA O He3aBUCUMOM BOEHHO-BpavyebHol sKkcneptuse" (CobpaHue
3aKoHogaTtenbcTBa Poccuiickon deaepaumn, 2008, N 31, ct. 3744; 2013, N 28, cT. 3831), U3NOXKMUTb B
cnepylowen peaakumu:

"12. Pacxopbl, CBfi3aHHble C MPOM3BOACTBOM HE3aBMCMMOM 3KCNepTW3bl, OMJAYMBAIOTCA B
COOTBETCTBUM C AOrOBOPOM B NOPAAKE M HA YC/I0BUAX, KOTOPbIE YCTAaHOB/IEHbI B COOTBETCTBMM C YaCTbIO
7 ctaTbym 84 PepepanbHoro 3akoHa "O6 ocHoBax OXpaHbl 340POBbA rpaxkaaH B Poccuiickon degepaymm
MpasuTtenbctBom Poccuiickon deaepaumn.”.

2. B nepeyHe BUAOB rocyAapcTBEHHOrO KOHTPOAS (HaA30pa), B pamKax KOTOpbIX obecneynsatoTcs
NpuU3HaHWe yTPaTUBLUMMU CUNY, HEe AENCTBYIOWMMUN HA TeppuTopumn Poccuiickoin PepepaLnmm n oTmeHa
HOPMaTMBHbIX MpPaBOBbIX aKkToB [lpaBuTenbctBa Poccuitckonn Pepepaumu, depepanbHbiX OpPraHoB
WUCNONHUTENbHOW  BAIAaCTW, MPABOBbIX aKTOB WCMOJHUTENbHbIX W pacnopAgMTenbHbIX OpraHoB
rocygapcreeHHoi Baactn PCPCP u Cotoza CCP, cogepkawmx obasatenbHble TpeboBaHUsA, cobnogeHue
KOTOPbIX OLEHMBAETCA MpPU OCYLLECTBNEHUN TOCYAAPCTBEHHOIO KOHTPOAA (Hag3opa), YTBEpPXKAEHHOM
pacnops:keHnem lMNpasutenbctea Poccuiickon ®Pepepaunm ot 15 gekabpsa 2020 r. N 3340-p (CobpaHue
3aKoHogaTtenbcTBa Poccuiickoit ®epgepaunm, 2020, N 52, c1. 8906; 2022, N 1, cT. 163), CHOCKY 4eTBepTYIO
W31I0XKUTb B CIeAyIOLLEeN peaakumu:

gH¥**%> B OTHOWeHMM ¢eaepanbHOro rocyaapCcTBEHHOrO KOHTpons (Hag3opa) KayectBa U
6€30NacHOCTM MEeOMLUMHCKON AeATENbHOCTU He MNPOU3BOAMUTCA MPU3HAHWE YTPATUBLIMMU  CUAY
noctaHosneHus MpaBuTtenbctBa Poccuiickon degepauunm ot 28 utona 2008 r. N 574 "0O6 yTBepKaeHUn
MonoxeHns o He3aBUCMMOW BOEHHO-BpayebHoM 3Kcneptuse" W noctaHoBneHua [paBUTeNbCTBa
Poccuiickon ®epepaunn ot 4 nons 2013 r. N 565 "06 yTBepkaeHun MonoKeHMa 0 BOEHHO-BpaYebHoM
aKcneptmse".".

3. MyHKTbl 203, 208, 341 1 577 nepevyHA HOPMATMBHbLIX NPABOBbLIX aKTOB U FPynn HOPMATUBHbIX
npaBoBbix akToB MpaButenscTBa Poccuiickon Pepepaunm, HOPMATUBHBIX NPABOBbIX aKTOB, OTAE/bHbIX
NONIOXEHUN HOPMATMBHBIX MPABOBbIX AKTOB WM TPyMMn HOPMATMBHbIX MPaBOBbIX aKTOB deaepanbHbIX
OpraHoB MCMNOJHUTENIbHON B/1IAaCTM, NPABOBbIX AaKTOB, OTAE/IbHbIX MONOXEHU NPABOBbIX AaKTOB, rpymnmn
NPaBOBbIX aKTOB WUCMOJIHUTENbHbIX U PacnopAaAnTe/IbHbIX OPraHOB rocyfapcreeHHon Bnactu PCOCP u
Coto3a CCP, peleHuit focyaapCTBEHHOM KOMMCCMM MO PafMoYacToTaM, CoAeprKalmx obssaTenbHble
TpeboBaHMA, B OTHOLWEHWW KOTOPbLIX HE MPUMEHAIOTCA NOMOXKeHMA 4dacter 1, 2 u 3 cratbm 15
depepanbHoro 3akoHa "06 obasaTenbHbix TpeboBaHMAX B Poccuitickon depepauumn”, yTBepKaeHHOro
noctaHosneHmem [pasuTtenbctBa Poccuitickoit depepaumm or 31 agekabpa 2020 r. N 2467 "O6
YTBEPKAEHUN MepeyHA HOPMATMBHbLIX MPABOBbLIX AKTOB W TPynmn HOPMATMBHbLIX MPABOBbLIX AKTOB
MpasuTtenbctea Poccuiickon ®depepaumn, HOPMATUBHbIX MPABOBbIX aKTOB, OTAE/IbHbIX MONOXKEHUN
HOPMATUBHbIX MNPAaBOBbIX aKTOB W FPymnn HOPMATMBHbLIX MNPABOBbIX aKTOB denepanbHbiX OpPraHoB
WCNONIHUTE/IbHOM BN1AaCTK, NPABOBbIX aKTOB, OTAE/IbHbIX MOJIOXKEHUN NPABOBbIX aKTOB, rPYMM NPaBOBbIX
AKTOB MCMOJIHUTENbHbIX U pacnopaauTe/bHbIX OpraHoB rocyaapcteeHHol snactu PCOCP u Cotosa CCP,
pelweHuit FocyaapcTBEHHON KOMUCCMM MO PagMoYacToTam, CoaepKawmx obsasatenbHble TpeboBaHUs, B
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OTHOLUEHMWN KOTOPbIX HE NMPUMEHAITCS NoaoKeHua vactei 1, 2 n 3 ctaton 15 PeagepanbHOro 3akoHa
"06 ob6s3aTenbHbIX TpeboBaHMAX B Poccuiickoit Penepaummn” (CobpaHue 3akoHoaaTenbcTsa Poccuiickoi
depepauum, 2021, N 2, cT. 471), UCKNIOUYUTD.




